NYGS December 26, 2023

Buildings

SERVICE NOTICE

Cashless Payments

Effective January 2", 2024 the New York City Department of Buildings will no
longer accept “CASH” as a method of payment.

Acceptable Methods of Payment

In-person methods of payment:
o Credit Cards*® (Visa, MasterCard, Discover, and American Express)
e Personal Checks
e Company Checks
e Money Orders

In-person Civil Penalties methods of payment:
¢ Certified Checks
e Bank or Cashiers’ Checks
e Money Orders
o Credit Cards

Online transactions methods of payment:
e e-Checks
e Credit Cards* (Visa, MasterCard, Discover, and American Express)
e PayPal
¢ Venmo

In-person methods of payments for returned checks:
o Certified Checks
e Bank or Cashiers’ Checks
e Money Orders

Online methods of payment for returned e-checks:
e e-Checks
e Credit Cards* (Visa, MasterCard, Discover, and American Express)
o PayPal
e Venmo

Email inquiries to cashreceipts@buildings.nyc.gov

*Credit card charges carry a 2.00% convenience fee, which is assessed on the total payment amount due.
The convenience fee is non-refundable and is not collected by DOB.



